
Wiraya Loyalty 
Concept
Turbo boost customer loyalty by combining 
the power of voice with the joy of receiving 
something unexpected



”
“

“We help you to reward your customers by combining the power of 
voice with the joy of receiving something unexpected. This will win 

the hearts of your customers!” 

Daniel Baudin Lundström, 
CEO, UpUp

“
”

“Together with UpUp we help you to surprise and delight your 
customers and go beyond the expected to deliver excellent 

customer experiences” 

Malin Wahlberg, 
CEO, Wiraya 

Wiraya Loyalty Concept
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Lorem ipsum dolor sit amet, 
consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut labore et 
dolore magna aliqua. 

Arcu non odio euismod lacinia at quis 
risus sed. Pellentesque diam volutpat 
commodo sed egestas egestas fringilla 
phasellus faucibus. Sed enim ut sem 
viverra aliquet. 

Consectetur lorem donec massa sapien. 
Mollis nunc sed id semper risus in 
hendrerit. Velit euismod in pellentesque 
massa placerat. Facilisi nullam vehicula 
ipsum a arcu cursus. 

In ornare quam viverra orci sagittis eu 
volutpat odio. Consectetur lorem donec 
massa sapien faucibus et molestie. 
Quis varius quam vel quam elementum 
pulvinar. 

Morbi enim nunc faucibus a 
pellentesque sit amet porttitor eget. Et 
ultrices neque ornare aenean. Aliquam 
vestibulum morbi blandit cursus risus. 
Nunc pulvinar sapien et ligula. A diam 
sollicitudin tempor id eu.

Iaculis urna id volutpat lacus laoreet 
non. Donec et odio pellentesque diam 
volutpat commodo sed egestas egestas. 
Ut aliquam purus sit amet luctus. Eu 
scelerisque felis imperdiet proin. 

Urna porttitor rhoncus dolor purus non 
enim praesent elementum. Praesent 
elementum facilisis leo vel fringilla est 
ullamcorper eget nulla. Ut consequat 
semper viverra nam libero justo laoreet 
sit. Sit amet mauris commodo quis. 
Vulputate ut pharetra sit amet aliquam. 
Nullam eget felis eget nunc lobortis. 

Mattis nunc sed blandit libero. Est 
lorem ipsum dolor sit amet. Orci nulla 
pellentesque dignissim enim sit amet 
venenatis urna cursus. Rutrum quisque 
non tellus orci ac auctor augue mauris 
augue. 

Tellus molestie nunc non blandit massa 
enim nec dui nunc. Fusce id velit ut 
tortor. Tincidunt nunc pulvinar sapien 
et ligula ullamcorper malesuada proin 
libero. Semper eget duis at tellus at urna. 
Interdum posuere lorem ipsum dolor sit.
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Wiraya Loyalty Concept

The Challenge 
How can you show appreciation, deliver great CX and improve 
loyalty among your customers? 

Building a solid relationship with your 
customers is becoming more difficult in 
today’s day and age. The tone you set 
with your customer will make or break the 
future of that relationship. So not only is 
cultivating and nurturing the relationship 
important for a positive foundation, but 
also to make sure to focus on the specific 
customer critical moments, the moments 
where excellent customer experiences truly 
make a difference.

So, what do you say or do to create a strong 
impression on your customers?  To start, 
don’t leave this to chance.  An out-of-the-
box strategy will surely grab their attention. 
However, what and how you communicate 
to your customer should always have a 
feeling of appreciation.

The challenge is to improve the customer 
experience and continuously expand your 
customer’s loyalty by going beyond the 
expected. 

How can you achieve this?
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To address these challenges and continuously 
improve customer loyalty, you need to identify 
moments in your customer lifecycle where 
you can engage with your customers, deliver 
excellent CX and increase loyalty and lifetime 
value.

What if you could surprise and delight your 
customers by utilising the power of voice to 
build your brand, improve CX and expand 
customer loyalty? 

In partnership with UpUp, the Wiraya Loyalty 
Concept gives you an opportunity to create 
new moments with your customers. Moments 
where you can go beyond the expected and for 
example, surprise and reward your customer on 

their Name Day, Birthday, or the anniversary of 
the customer relationship. 

By focusing purely on building customer 
loyalty allows you to think outside the box. 
Use this opportunity to show customers your 
appreciation, and give them an experience they 
will talk about!

The Wiraya Loyalty Concept does just this by 
combining the element of surprise and with the 
power of voice. This makes you stand out from 
the crowd, leaving a long-lasting impression on 
your customers. 

The Solution 
Wiraya Loyalty Concept: Celebrate customers 
and go beyond the expected



%

Wiraya Loyalty Concept

How it Works
2. SMS with a link to a digital voucher page adjusted to 

your brand and logo, your customers will receive a 
surprisingly delightful experience and a chance to 
utilise their gift voucher (voucher value depending 

on which gift 
you choose).

1. Your customers receive a voice call, 
using the power of voice to get their 

attention, 
show your appreciation and stand out 

from the crowd.

3. Collecting feedback, 
simple evaluation SMS 

where you ask what your 
customers thought of the 

communication. 

*And the good 
thing is, you 

only pay for the 
vouchers that are 

being utilised!
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•  Creates a memorable experience for your 
customer, helping you stand out from the crowd. 

• 95% of all customers contacted are reached 
    by the communication. 

• Turbo boost customer loyalty by surprising and 
delighting your customers, going beyond the 
expected. 

•  Investing in your customers at specific moments 
will result in them investing more into your brand.

Expected Results

As a fully-managed service, Wiraya 
helps to create a communication 
flow matched with your brand. 
Our customer success team will be 
dedicated to turbo boosting your 
customer loyalty and delivering 
proven ROI. 

By going beyond the expected and 
providing an excellent experience for 
your customer, the customer will self-
reinforce that positive emotion for an 
extended period. Wiraya ensure that 
you deliver a customer experience 
that generates positive emotions 
among your customers and gives 
them something to talk about. 

Why is the Wiraya Loyalty 
Concept so effective? 



  wiraya.com
   info@wiraya.com  

Want to learn more?
Wiraya is a managed Customer 
Activation software that drives 
results for people who want their 
customers to take action. We 
deliver exactly the right customer 
messages, at the right time, in the 
mobile channels they trust.

How does it work?

• Personalised interactive voice calls, text    
messages and landing pages for each individual

• Uses data to automatically optimise when, what 
and how to communicate

• Continuously improve KPI's based on previous 
interactions in order to achieve great results

Wiraya Loyalty Concept

GET A DEMO > 


